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INTERNAL QUALTTY ASSURANCE CELL (IQAC)
FEEDBACK ANALYSIS & ACTION TAKEN REPORT 2023-2024

Santal Bidroha Sardha Satabarshki Mahavidyalaya attains feedback from the parents with observation to
consisting of covering of the entire teaching learning procedure related to their wards in various aspects
during several assembly organized by the college in each academic session. Sample feedback forms are
available in our college website.

IQAC has enacted a prevalent figure surveying the data accordingly. Based on the analysis of IQAC on
various feedbacks the necessary actions will be taken.

1. FEEDBACK ANALYSIS AND ACTION TAKEN REPORT-PARENTS

IQAC collected feedback from students concerning college infrastructure, teachers quality and different
other aspects. The narration of feedback analysis and substance of action taken report are as follows.

Parents Feedback Analysis (2023-2024)
Total Response Received: 106

Sl o L L

Iy

Admission Procedure 44.34 %, 52.83 % 2.83 % 0%

2 Infrastructure 23.58 % 74.53 % 1.89 % 0%
3 et Sisiareiires 18.87% | 5849% | 19.81 |283%

4 Curriculum 4434 % | 50.94% | 4.72% 0 %

el R A K

6 Teacher-Student relation 55.66 % 38.68 % 5.66 % 0%

b Non-Teaching Staff- Student relation 29.25 % 66.03 % 1.89 % 2.83

8 [Tjessh?lfollf;g)y“f&‘;n Ca;‘lieg:mm“nicaﬁon 3490% | 5755% | 755% | 0%
9 Library Facilities 2358% | 64.15% | 10.38% | 1.89%

10 Co-curricular/ Extracurricular Activities 2736 68.87 % 3.77 % 0%
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Parents Feedback Analysis (2023-2024)
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M Excellent 44.34 23.58 18.87 44.34 47.17 55.66 29.25 34.90 23.58 27.36
H Good 52.83 74.53 58.49 50.94 51.89 38.68 66.03 57.55 64.15 68.87
M Average 2.83 1.89 19.81 4.72 0.94 5.66 1.89 7.55 10.38 3.77
H Fair 0.00 0.00 2.83 0.00 0.00 0.00 2.83 0.00 1.89 0.00

M Excellent MW Good M Average M Fair

2. Action Taken Report- Based on the Feedback Received from Students 2023-2024

e Improvements have been made to the library infrastructure. Sufficient text book, reference books
and journals are provided for the students.

e The Institution follows Academic discipline according to affiliating University properly. All the
theory and practical courses included in the syllabus are completed within the specified time.

e Feedback system for students was conducted and analyzed.

e Project Work and Field work programs have been executed by the faculties in several subjects
for hands-on learning of the students.

e For the convenience of the new students admission procedure of students has been simplified as
much as possible. Notification, Subject bunching, fees structure etc. related to admission
procedure are reflected in the college website.

e All official work including fees collection from students and receive-payment have been done
through online mode very systematically.

e Library services have been be improved. In particular, the number of text books, reference books,
journals, e-resources etc has increased as compared to the number of students.
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